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Online Course Standards Rubric
The Online Course Standards Rubric provides a framework for online course design based on the University of New Mexico's expectations for quality online courses. The rubric serves to guide instructors in developing new online courses and in self-assessing existing online courses for improved design and delivery based on nationally recognized, evidence-based practices for teaching online. These guidelines will also assist deans, chairs, and distance learning coordinators in developing and improving online course design and instruction in their programs.
The standards behind the rubric were originally guided by ideas from the Provost’s UNM Faculty Online Standards Task Force (2005 – 2009). The Online Course Advisory Council later built on this foundation to develop a rubric that was approved by the UNM Faculty Senate Teaching Enhancement Committee in 2013, and was recently revised for clarity in 2019. The Rubric provides a framework for online course design based on the University of New Mexico’s online course standards, evidence-based practices for teaching and learning, federal compliance for online courses, and national standards for quality online course delivery (including Practices for Verification of Student  Identity and Quality Matters Standards).
For the courses taught in Remote Arranged, or Online Modalities a minimum of 21 out of 25 items on the Checklist need to be met. Highlighted items are mandatory.  Courses that are scheduled as Remote Set Day / Time (Courses that have regular, mandatory course meeting times) must use Canvas for 50% content delivery, feedback and Student to Student interaction. 
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Course Number and Name:									Instructor:
Reviewer:											Date:
Score:   /25

	Baseline Checklist 

	 
	
Institutional Requirements 
	 

	 
	 
	 

	 
	1. Course uses University enterprise learning management system (Canvas)
	☐Met  ☐Needs Attention

	 
	2. Online Course Remote Arranged (fully online) 100% of the course is delivered online using Canvas.
Remote Scheduled (Hybrid) At least 50% of the course is delivered online using Canvas.
	☐Met  ☐Needs Attention


	 
	
UNM Taos Syllabus 
	 

	 
	
	

	 
	3. Current UNM Taos Syllabus Template is being used, and course schedules are current. The syllabus meets accessibility standards, is clearly present, and is available to download.
	 ☐Met  ☐Needs Attention

	
	4. The instructor’s AI Policy is clearly stated and is located within the syllabus.
	 ☐Met  ☐Needs Attention

	
	
Canvas Course Navigation and Technical Requirements

	

	 
	5. Instructor has provided contact information which includes availability information, communication preferences, and communication response times.
	☐Met  ☐Needs Attention

	 
	6. Course content is current and up to date. Course materials, dates, and links are reviewed for accuracy and consistency. External links are set to open in a new window. 
	☐Met  ☐Needs Attention

	 
	7. Instructor self-introduction is available to students on the first day of the term.  This could include a biography, a picture, an audio, video, or visual representation.
	☐Met  ☐Needs Attention

	 
	8. Home page includes instructions on how to get started in the course. The course name, description, prerequisites, and modality type (synchronous or asynchronous with dates and times) are provided. Home Page includes instructor statement for general communication regarding Office Hours, email response time, grading, and feedback response times. 
	☐Met  ☐Needs Attention

	 
	9. Course policies that include ethical practices, netiquette, and grading policies are clearly stated in the Canvas course.
	☐Met  ☐Needs Attention

	 
	10. Course design is consistent, clear, and facilitates ease of use and readability. The course is organized sequentially and is easy to navigate with a Home Page and Modules. Items in the Modules follow clear naming conventions. Content is not just stacked on the Home Page. Home Page is not the Modules, the Syllabus, or calendar of assignments. There are easy-to-follow instructions for course navigation, assignments, discussion boards, and other expected course contributions.
	 ☐Met  ☐Needs Attention

	 
	11. Students can readily access the technologies required in the course. Instructions for use of 3rd party tools (publisher content, apps, etc.) are provided. 

	 ☐Met  ☐Needs Attention

	 
	12. Navigation menu includes essential items and must include Grades (Assignment groups are current and relevant). Unused Items are hidden from the student view in the Course Menu.

	 ☐Met  ☐Needs Attention

	 
	13. Accessibility and Privacy Statements for all required course technologies are included.  
	 ☐Met ☐Needs Attention

	 
	14. Course provides accessible text and images in files, documents, Canvas pages, Web pages, and videos to meet the needs of diverse learners. Audio and Video closed captions have been checked and/or edited for accuracy. Transcripts for audio and video content are recommended to meet accessibility standards. All items on the UNM Accessibility Checklist (attached) have been met. Adoption of 3rd party tools (apps, publisher content, etc.) also adheres to accessibility requirements. 

	☐Met  ☐Needs Attention


	 
	
Canvas Course Learning Activities/Instructional Element

	

	
	
[bookmark: _Int_E9jKR95I]15. Instructor curates high quality instructional materials, including media such as video, audio, podcasts, etc. Materials are current, relevant, and accessible. Course content clearly distinguishes between required and optional/supplemental materials. 

	☐Met ☐Needs Attention


	
	16. Learning activities and assessments are relevant, measurable, and aligned with Course and Unit SLOs. They are communicated throughout the Course Units/Modules.   
	☐Met ☐Needs Attention

	 
	17. Multiple assessment strategies are used to measure competencies providing various ways to measure learner mastery of course objectives and accommodates diverse learning styles. (e.g., quizzes, papers, presentations, discussions, portfolios, group projects) 
	 ☐Met ☐Needs   Attention

	 
	18. Grading rubrics are available in the course content and/or on assignments before submission. Specific and descriptive criteria are provided for the evaluation of learner’s work and the connection to the course grading policy is clearly explained.
	☐Met  ☐Needs Attention

	
	19. Unit/Modular learning objectives are posted in each Canvas Unit/Week Module.
	 ☐Met  ☐Needs Attention

	
	
Canvas Course Learning Support and Technical Requirements
	

	
	20. Course instructions provide details and links to Canvas technical support. Instructor provides instructions, links and support for tools and technology for third party tools outside of the LMS (e.g., Padlet, McGraw Hill, Connect. Technical skills needed by students are clearly identified. Instructor provides privacy and licensing statements.
	 ☐Met  ☐Needs Attention

	
	21. Links to Main Campus and UNM Taos student support services, Accessibility resources and the UNM Taos library are included in the course content. 

	 ☐Met  ☐Needs Attention

	
	
Faculty-to-Student Interaction/Student-to-Student Interaction

	

	
	22. Course provides evidence of regular, timely, and substantive faculty-initiated interaction between instructor and student (e.g., Video conferencing, use of the Announcement tool, interactive feedback). The instructor provides multiple opportunities for student engagement, including drop-in hours, and consistently encourages students to seek help or clarification when needed.
	☐Met  ☐Needs Attention

	
	23. Students have the opportunity to introduce themselves to the class community.
	 ☐Met  ☐Needs Attention

	
	24. Course incorporates asynchronous tools that promote learner engagement and active learning (e.g., Discussions, Assignments) between instructor and student and student-to-student.

	 ☐Met  ☐Needs Attention

	
	25. Instructor uses multiple tools to provide “regular and substantive” feedback (See list on Instructor Worksheet) Feedback includes more than “good job” or “ok” or “thank you.”
	 ☐Met  ☐Needs Attention



 

Adapted from the “Online Course Standards Rubric” created by the Center for Digital Learning at UNM ABQ Campus, “Course Evaluation Checklist” Version 2.0 Canvas, and QM™ 7th ed. Rubric. Updated 9/15/25.
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